GO Green Firmware Update Process

Step One:
After downloading the firmware update program (GSIIS.exe) from the “GoGreen” website, double click the application to run it.
Select “Run” from the pop-up screen to continue — As indicated in the screen shot below:
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Step 2:
From the drop down box, select the printer that you would like to update the firmware for, as shown in the screen shot below:
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Step 3:

Once the printer is selected, the label showing the firmware version for the printer update will change as can be seen in the image below:

] PregT.asms

=iy i
[T

sty $F- Pailloim 4,7
i

s, [yscytofiom
Ty —
el v e

%FH

[ rarto

!"I' g P 1 Sagapiees
iwird

R 7, i e
Sy e [P
T jeres 4 Lo TR 4

e 1§ L= e

i men T L alnw [ ]




Step 4:

Either select “Cancel” to end the application if you would prefer to update at a later stage, or “Update” to continue the process. The screenshot below shows the
printer being updated. Please note the warning about disconnecting the power during this process — this is very important!
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Step 5:
Once the process has completed, your printer will restart automatically, with the following message displayed on the screen — “The firmware update is

successful”. This can be seen in the image below.
Select “Close”
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Step 6:
Verify that the new firmware is loaded by looking at the Printer Toolbox “Printer Firmware Version” as indicated in the image below:
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Step 7:



Once you have completed the update process, select “Yes” from the “Uninstall Firmware Update” window. Select “No” if you would like to keep the application
installed on your machine. Please note that if you select “No”, you will need to remove the application using the “Add/Remove Programs” via the Windows

Control Panel. This can be seen in the image below:
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